ZiRONSOFT YAZILIM VE BILGI
TEKNOLOUJILERI LIMITED SIiRKETI

ILKADIM MAHALLESI YESIL VAD| CADDES| NO: 41 OFIS NO: 36 CANKAYA ANKARA TURKIYE

Q51 yukarnda adi gegen kurulusun Bilgi Teknolojileri Hizmet Yénetim Sisteminin denetlendidini ve asafida

belirtilen standart gereklerine uygunlugunu onaylar. / QS/ certifies that the Information Technologies Service Management
System of the above organization has been audited and found to be in accordance with the requirements of the slandard delaifed

ISO/IEC 20000-1:2018

Kapsam / Scope

Bilgisayar programlama faaliyetleri (sistem, veri tabani, network, web sayfasi vb. yazilimlan ile misteriye dzel
yaziimtann kodlanmas: vb) Bilgisayar danismanlik faaliyetleri (donanim gereksinimleri gibi donammia ilgili biligim
konularinda uzman gériisil saglanmasi, bilgisayar gereksinimlerinin belirlenmesi, bilgisayar sistemlerinin planlanmasi
va tasarlanmasi! vb.) / Computer programming activiies (system, database, network, web page, elc. soffware and coding of
cuslomer-specific software, etc) Compuler consultancy activities (providing exper opinion on hardware related informatics such as
hardware requirements. determining computer requirements, planning and designing computer syslems, elc.)

Sertifika No [ Cartificate Mumber ¢ IT1708230110977
It ¥ayin Tanhi / Date of intiaf isson o AT.08.2023

Son Ddzenleme Tarihi / Date of Last lssve 1 17.08.2023
Gegarlilik Tarihi [ Date of Expiry ¢ 17.08.2024
Sertifikasyon Peryodu / Cemiscation Pedod 3/ Years
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